
2.5.3 Evaluation-related Grievance Redressal mechanism followed by the Institution: (5)
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Total number of
students who
appesred for the
fitral examitrations

Number of cases

of Single
valuation and
appeal process for
revaluation

Number of cases seekitrg
Double
Valurtiotr/Multiple
valuatiotr with appcal
process for retotaling
only

Number of cases s€€king
Double
Valuation/Multiple
valuatioD with appeal
process for revaluation
only

Number of cases seeking Double
valuation/Multiple valuation
with appeal process for
rctotaliny'revaluation and
access to atrsw€r script

202t-22 I1344 630 329 1

2020-2t 13598 lt6 65 N]L

2019-20 '7907 268 67 201 NIL

?018-t9 9836 282 I t3 N]I,

20 t 7-18 6450 258 r06 152 NIL
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{-',inks to the examination procedure and revaluation procedure developed

by the institution and duly hosted in the institution's website.
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The following are the details ofthe examinations related to various types of grievances, which
are received and resolved during the previous five academic years i.e. 2017-18 to 2021-22 by
the examinations department in light of the laid down procedure & policies of the university:
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of Examinations

Registrar
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SuChtrq, Snrtrgram

Year 2021-22 2020-2t 2019-20 2018-19 2017-18

Total number of students who sppeared for the
final examinations

I1344 '190'1 9 836

Number ofcases ofSingle yalurtion and appeal
process for revaluation

630 I l6 268 282 258

Number of cases seeking
ValuationiMultiple yaluations with
process for re-totaling only

Double
appeal

329 5l 67 106

Number of cases seeking Double
Valuation/Multiple valuations with the appeel
proc€ss for revaluation only

303 65 20t 169 152

Number of cases seeking Doublc
yaluation/Multiple yaluations with appeal
proc€ss for re-totaling/revaluation and access to
anslYer script

7 NIL NIL NIL NIL

Consolidate report of the Controller of Examinations related to various
tvpes of srievances received durine the last live academics vears i.e. 2017-18

to202l-22
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PREAMBLE

ln a university set-up, Examination Grievance Redressar l\4echanism is a set ofarrangements which constrtutes.a very rmportant-aspeli or univeisity gJrurnrr"u 
""a 

i.aimed at ensuring quaritv as *", ,tiirJeli -ri"rrit."'*itn comprere transparencv rt isessentially concerned with the receipt, process-rni.1nJ'"n""ti* i,i*r,]trli. 
"i?1.]l"tionrelated grievances of students.

OBJECTIVE

The objective of the Examination Grievance Redressar 
.lrechanism is to deverop aresponsive and accountable attitude .rong 

"ll 
th;.iliinoro"o pnd providing a platformto the students to effectiverv address their e'xirr"ti"it'"t"ct issues in a transparent andtimo bound manner. rn gen6rar. *,e oni".iireJoi'ii?'Io.n'r,n". are as forows :

(a) To provide a platform to students for expressing t{}eir examination reratedgrievances freely.and ensuring tt"t ii *orii'u" handlpd without any biases.(b) To ensure that itudents g;iprir"ii'rirrtiln to tneiriprourems rerited to rheexaminations.

SGT UNIVERSITY REDRESSAL MECHANISM

The Examin ation Department of SGT U niversity has a well_o rgantzed mechanism forredressal of examination related grievances of the students. The students can approachthe Examin ation Department vta Student Section/Exam Coordinator of the respectivefaculty of study for redressa I of their grievance(s). To address all examination relatedGrievances, the Examination Department has a duly const Grievance RedressalO 
Committee (GRC). The composi tion of the GRC is as follows :

ituted

a) Controller of Examinatrons
Charrpersonb) Dean of the concerned Fau Ity of Study Member(c) One Senior professor

F t s

(To be nomin ated by the Vice Chancellor)
Member

(d) Addt ./Dep uty/Assis tant Controller of Examinations Convener(e) Deputy/Assistant Registrar (Exam inations) oordinator(0 One rep resentative from ERp Team Special invitee
cLASStFrcATtoN OF GRtEVANcEg

Examination related

(,,]li
o
t

C

grievances are broadly divided into th ree ories aphase of entrre examination schedule h lhey are co rned.mentloned below: vrith whic

(a) Before Examination
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b) During Examination
c) PosUafterexaminationgrievances

(a) Beforo Examination : ln general, grievances relating to issues faced by
students before the examination are as follows: -

(i) Not finding subjects belonging to back log while filling online exam
form

(ii) Not finding the elecUve subject as per given choice(iii Other problems in submission of examination forms
(iv) Late application/ examination form ftlling
(v) Non+eceipt of admit card
(vi) Wrong entries in the admit card etc.
(vii) Sudden Extension of examination date due to unforeseen reesons
(viii) Clash/overlapping of exam dates

These grievances are resolved promptly by the Controller of Examinations by
communicating with the respective Dean of Faculty and other concerned
ofiicials.

(b) Durinq Examination : Sludents have some grievances during the course of
examinations too, which could be the following: -

o

(i) Discrepancy in question papers e.g. data given in question paper is
Insufficient or options are repeated.

(ii) Out of syllabus questions,
(ir) Typing errors, etc.

Students may report about the same through the Centre Superintendent. ln
such cases Controller of Examinations must promptly constitutes an Expert
committee and the committee takes cognizance of the grievance raised by
the students and submits its report to the Vice Chancell-or for consideration
and approval. Grievance must be resolved as per its merit in a time bound
manner to the satisfaction of the students concemed.

(c) Posuafter Result Declaration: sometimes, afier the declaration of results
of any examination there may be students who have seme obiection to the
marks scored by them or they may not be satisfied with their result. The
grievances arising after the declaration of result may have four categories of
redressal options available to the aggrieved student :

(i) The student may apply for Re-checking (R6_totalling) of his/her
theory paper answer book/script.
(aa) For re-checking/re-totaling of the answer book student has to

apply within lO days of result declaration.
(ab)

o

m

\GURry

(ac) lf any question emains unchecked by the Original Evaluator or
the marks for any checked Fnswer has not bein added in total
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(ad) The result of Re-checking is issued through a notification by the
Office of the Controller of Exemination.

marks obtained by the student
informs the Original Evaluator
and re-check and re-total the
Book.

, the Controller of Examinations
to visit the Examination Branch
marks lwarded in the Answer

prsonally go through
e papers.
r booUscript a student
D requisite details and
lhe declaration of the

(ii) The student may request for permission to p
the evaluated answer booUscript of one or mon(aa) For going through the evaluated answe

has to write an application with all tht
submit the same within 7 days from
result.

(ab) After going through of the answer boc
observes in his/her answer book that ti
any answer has not been checked, he/
evaluation or re-checking within 3 days fr
of the answer book.

(ac) For further redressal of such a g
process as followed for re-checking
case may be, is followed.

fUscript if the student
[ere is discrepancy or
she may apply for re-
pm the date of viewingo
ance, the prescribed
re-evaluation, as the

(ad) The result of viewing of answer scri and subsequent re-checki ng or re-evaluation is issued th rou h a notification by theOffice of the Controller of Exam ation and originalma rksheet(S

or

)

o

(iiD Reovalua$on/Recheckl ng/Review(aa) For Re-evaluation of Answer Books of Theo ry Paper, studentshave to apply with in 10 days of result notification on prescribed
Form along with the requisite fee and original ma rksheet(s),(ab) The Dean/prin cipal of the Facu Ity of Study shall verify thedetails of the students and forward the Form to the Office of theController of Exarninations.

ac) lt is a onetime opportun ity to the stude The option onceexercised by the student shall be final an cannot be withdrawnthereafter
(ad) Original Examiner/Evaluator shall not luate the answerbook. For the purpose of Re-evaluation, concerned answerbook shall be sent to another Re - eva t(ae) ln Re-evalu ation, if awarded marks va ry m the original marksaward up to +- 5070, the result will declared as "NOCHANGE".
(a0 lf the marks awarded by the First Re-eval r is more than +-5% and up to +- 1O% ,theaverage of the arks awarded by theOriginal Examiner & F irst Re- evaluator ill be taken as final
(aS) lf the marks awarded by the Original uator and first Re-evaiuator vary more than + - 10% of the axrmum marks, thenthe answer book shall be reGned to a Re-evaluator.The second re-eva luator will be than the originalexam and first re-
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(ai) The result of the re-evaluation shall
from the submission of re-evaluation
fee and original marksheet(s),

(ai)

(ak)

(al)

The best performance of a student a
be considered as the final result.
The result of Re-evaluation is issued thro
the Office of the Controller of Examination.lf any studant is not
revaluation/rechecki ng result, he/she mi
student section/examination coordinak
Faculty of Study. After receiving the ap
examinations constitutes an expert con
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gnevance as per the requlrement,

(iv) Sometimes some inadvertent error creeps in tor Marks sheet. ln such cases a student
Corr€ction of the Error After receiving any agpurpose,. Department of Examination prompti
rectifies the error immediately.

T-hus SGT. University has a student friendly and conven jent mech.redressal of examination related grievances.
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